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Outline

 Workplace accommodation

 Employment Assistance Fund (EAF)

 Job Access

 Disability specific accommodations

 Case studies
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The Disability Discrimination Act 

(1992)

Defined “reasonable adjustments”

 work area design

 Equipment 

 Job design 

 Flexible work practices 

 Information & communication 

 Training and development 

 Recruitment and selection processes 
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EAF may reimburse the cost of work 

related modifications and services 

including:

 Worksite Assessment

 Physical work environment

 Work vehicles

 Adaptive equipment for the workplace

 Information & communication devices 

 AUSLAN interpreting

 Specialist services for employees with specific 

learning disorders & mental health conditions

 Disability Awareness training

 Mental Health First Aid training
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Who can apply? 

 Employers & the self employed

 Employees with disability

 Employment Service Providers

 Not required to be DSP recipient

 May not require worksite assessment

 “Unlimited” funding per application 
(except building modifications: $33K) 
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How to apply for assistance

 www.jobaccess.gov.au

 Commenced July 2006 

 Comprises:

- Telephone and email enquiry service 

- A web site 

- Administration of 

Employment Assistance Fund &  

AUSLAN for Employment programs

http://www.jobaccess.gov.au/
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Funding is provided for a wide 

range of disability – specific 

accommodations:
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Case Study - University

Eligibility & Employment:

 Parkinson’s Disease

 University Professor

 Lecture preparation / presentation

 Supervision and Assessments

 Large campus

 Hours of work
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Case Study: University 

Support requirements:

 Sick leave 

 Employee fears

 Reduced capacity

 Physical and emotional symptoms

22



Case Study: University

Supports provided:

 Information and education

 Workplace negotiation

 Assistance with RTW plans

 Worksite assessment

 Equipment
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Case Study: University

Equipment funded:

 Voice-activated software

 Computer notebook stand

 Keyboard and mouse

 Supportive office chair & footrest

 Forearm support

 Micro desk

 Wheeled computer bag

24



Case Study: University

Impact of support:

 Employee

 Severity of PD symptoms reduced

 Fatigue and stress levels reduced

 Employment sustained

 Employer 

 Valuable employee retained

 Succession plan implemented

 Disability awareness
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Case Study: Laboratory

Eligibility & Employment:

 Rheumatoid Arthritis

 Technical Officer

 Blood specimen prep & analysis

 Data entry and telephone liaison

 Multiple work stations

 Rotational roster
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Case Study: Laboratory

Support requirements:

 Physical symptoms

 Reduced manual dexterity

 Fatigue & pain

 Employer concerns
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Case Study: Laboratory

Supports provided:

 Information

 Worksite assessment

 Ergonomic guidelines

 Equipment

 Drafting footrest

 Drafting Chair with seat slider

 Employment monitoring
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Case Study: Laboratory

Impact of support:

 Employee

 Consistent performance

 Reduced pain, fatigue & stress

 Sustained rotational roster

 Employer 

 Eliminated perceived risk 

 Loyal employee retained

 Work environment improvements
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School Teacher 

Physical disability
Barriers: 

 Mobility, access, limited upper body movement, 

high pain levels

Solution:

 Work from home & school

 Work based personal care

 Voice activated software & photocopier

 Automatic doors to classroom & staffroom

 Air conditioning units with remote control

 Lowered light switches

Total of package: approx $25,000
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Administration Officer 
Neurological condition

Barriers:

 Mobility & fatigue

Solution:

 Microdesk, forearm support & footrest

 Barmouse, electric hole punch and stapler

 Telephone headset & handset lifter

 Therapod office chair

 Automated entrance doors to building

 Mobility scooter

Total of package: approx $33,000
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Mechanic/Trades Assistant 
Brain Injury

Barriers:

 Physical and cognitive limitations

Solutions:

 On the job support from a qualified mechanic

 Non-slip matting & step ladders

 Industrial fans for workshop

 Railing & improved steps to pits

 Safety ladders

Total of package: approx $18,000 32
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“Physical modifications to a 

workplace have a small 

positive but significant 

impact on labour force 

participation”

The Australian Safety & Compensation Council (2007)

“Are People with Disability at Risk at Work: A Review of the 

Evidence”
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